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Iopsinok opranusanun paGoTsl TeseoHA «ropsiueii JHHHN»
MJOY «/lerckuii cag Ne 86»
AJIsl IpHEMa COOOIIeHH IPaIaH H IOPHIHYECKHX JIHL N0 paKTAM KOPPYNIHH

1. O0mmue nosioskeHus

1.1. Hacrosuumii INopsnok paspaGoran B cootBeTcTBHM ¢ DenepalbHbIM 3aKOHOM

ot 25.12.2008 Ne 273-®3 «O npoTtuBoAeiCTBHN KOPPY IILIHHY.
Hopsinox onpesenser opranu3anuio paboTs TeneoHa «ropsraeil JMHAN B
MIOY «/lercknii caa Ne 86
JUlA IpAeMa COOOIEHUH TpakIaH ¥ IOPUANYECKUX JIUIL IO (GaKTaM KOPPYIILUH.

12 Tenepon «ropsaedt nuHMM» 118 TpHeMa  CcOOGIIEHHMI rpaXkgan u
FOPUAMYECKHX JIHLL 110 hakTam Koppyruu B MIOV «Jletckuii cag Ne 86» (78-42-54)
Npe/Ha3sHa4YeH Uil O0eCredYeHHs rpakaaHam M IOPUAMYECKHM JIMIAM BO3MOIYKHOCTH.
co00ImaTh 0 (aKrax KOPPYMILMHU B yUPex/ACHIH, a IMEHHO: 3110y NOTpebIeH e CIyke0OHBIM
MIOJIOXKEHHEM, Nladya B3SATKH, MOJyYeHHE B3SATKH, 3JI0YMOTpeOIeHHE MOTHOMOYMSIMHU KGO
HHO€ HE3aKOHHOE MCITOJIb30BAHNE (HU3MYECKHM JIMI[OM CBOEro AOJIKHOCTHOTO MOJIOKEHHUS
BOIIPCKH 3aKOHHBIM HHTepecaM O0IIEeCTBA M rocyfapcTBa B LENAX MONYYEHHS BBITOb B
BUJIE JICHET, LIEHHOCTeH, HHOrO MMYIIECTBA MIIM YCIIYT HMYIIECTBEHHOTO XapaKTepa, HHbIX"
UMYyUICCTBCHHBIX @paB Juid ce0d WM A  TPeTbUX JIHML, Ju00 He3aKOHHOE
NPEJI0CTaBJICHHE TAKOM BBIFO/(bI YKa3aHHOMY JIMILY APYTUMH (U3NYECKHMH JTHIAMH.

2. -Mopsanok paborel TesiedoHa «ropsiueii JHHHN»

2.1. Ilpuewm, y4eT, perucTpanuio, npeaBapUTENbHyI0 06paGoOTKy M KOHTPOIb'3a
MOCTYMAIOMMMH 110 Tele(OHYy «ropsyeil JUHHW» COOOIIEHHSAMH OCYIIECTBIAET JIHLO,
OTBETCTBEHHOE 3a MPOGUIAKTUKY KOPPYILIMOHHBIX U HHbIX TIpaBOHAPY IIEHHUIA.



W

B pabouee BpeMs IpueM COOOILIEHHH rpaxiaH U FOPUINYECKHX JTHI[ Ha Tenedo,

«ropsMel JIMHMM»  OCYIIECTBJSETCH JIHIIOM,
KOpPYIHOHHBIX H HHBIX npaBoHAPYIIEHHH.

OTBETCTBEHHBIM 33 TPO(HIAKTHKY

2.2. B nepaGouee Bpems COOOIIEHUs 3aMKMCHIBAIOTCA B PEXHUME aBTOOTBETYMKA.
TexeT COOOMEHHMsT HA ABTOOTBETHMKE: «31paBCTBYHTE. Bbl [O3BOHWIH O TeleQoHy

«ropsue NHHAM» Ui IpHeMa cOO0IIeHHH M0

daxTaM KOPPYIIHMH B YUPEKICHHUU.

[MoxanyiicTa, NpeacTaBbTeCh, HA30BUTE Bammu (aMWIMIO, HMs, OTYECTBO, aipec MECTd.

JKHTENbCTBA, KOHTAKTHBI Tene(oH U mepenaiite Bamry pH(OpMALHIO TIoCie 3BYKOBOIO
curnana. KonbuneHuuanpHocTs Bamero coobmenus rapaHTupyercs. BeipaxaeM Bam
IPU3HATENBHOCTh 32 COJCHCTBHE B hOpPMHPOBAHUM HETEPIMMOrO OTHOWICHHUA K

[IPOSIBJIEHHSIM KOppyTum». Bpems npuema oHoro COOOIIEHHS B PEKUME AaBTOOTBETUHKA

He Ooyee 5 MUHYT.

2.3. Tlepen cooliieHneM uHPOPMALUH O (akrax KOppyNIHOHHBIX NPOSIBJIEHUH B
YupexaeHun rpaxiaHaMi ¥ NPeACTaBHTe/AMU FOPHIMYECKUX JIHIl COOOIIAIOTCSA CBOU
mepcoHanbHble JaHHbe ((pamuiud, uMs, OTHECTBO (np¥ HAIMYHMHK), apec MecTa

JKUTenbeTBa, TeaedoH (i (U3HYSCKUX JIUL);

HAUMEHOBAaHHE H OpFaHHBaIII/IOHHO—

npaBoBasi opma, ajapec (MEeCTOHAXOXIeHHE) OPUAMIECKOro JIHIa (pamunus, HMS,
OTHYECTBO €ro MpPeICTABUTENs), KOHTaKTHbIH tenedoH.

2.4. TlpuusTble cOOOIIEHHS HA TeneOH «ropsuei JIHHUAW) VupexaeHus
PEerHCTPUpPYIOTCSl B JKypHale perucTpalii COOGIIEH i, MOCTYNHMBIIMX HA TelehOH
«ropsidell TUHAW) OT TPaXKAaH M FOPUAMYECKHX JIHL 1O dakram koppynumyu (manee —
5KypHAI), 0hOPMIEHHOM IO (opMe COTIacHO MPHIOKEHIIO 1  HacTosmemy ITopsaky.

2.5. B xypHaje yKa3bIBalOTCA:

a) MOPSAKOBBIH HOMEP MOCTYMHBILIETO COOOIIEHHS;

6) nara ¥ BpeMs MOCTYIICHHS COODIIIeHHS,

B) (amuius, UMs, OTYECTBO (Ip¥ HAJIWUYMH), aApeC MECTa XXHTEIbCTBA, tenedoH
(ans (u3MYECKMX JIML); HAMMEHOBaHHE H OpraHu3alyOHHO-IIPaBOBas ¢dopma, anpec
(MecTOHAXOXKIeHHE) IOPHMAMIECKOTO I (bamumusi, UMsl, OTUECTBO €TO0 TIpeCTaBUTENS),

KOHTAKTHBIH Te1e(OoH;
r) KpaTKoe COZIepIKaHue cOO00IIIeHHS,
) TIPUHATHIE MEPBI;
e) damuius, uMs, OTYECTBO JIHIA,

OTBETCTBEHHOTO 3a MPOMHIAKTUKY

KOPPYNIMOHHBIX U HHBIX paBoHApyIEHUH, TPUHABLICTO coob1ieHue.

2.6. Wudopmaims o ¢axrax KOppYIIHOHHBIX TpOsIBICHHH B YUPSKIACHUH,

mocTynuBmas Ha TeneQoH «ropAdeH JMHUMY,

B TeueHume ojHoro paboyero IHA

JIOKJTA/IBIBAETCS PYKOBOIHUTEO Y UPEXKACH S [T IPHHATHS PELLICHHA.

(v

! 4
27 CooGmenus, MOCTYNUBIIME HA TelehOH «ropsveH JIHHUI VupexaeHus,
paccMaTpuBaioTcsi B CPOK, ycTaHOBJIeHHBIH @DeliepalbHbIM 3aKOHOM 0T 02.05.2006

No 59-@3 «O nopsaake pacCMOTPEHH obpaleHui rpaxkiaH Poccuiickoit Denepaliimy.
28 FEcnmu B  TOCTYNHBIIEM  COOOIICHHMM  COAEPKATCA cBeJeHHsd O

[MoAroTaBjinuBacMOM, coBepLIa€MOM WX COBEPLICHHOM HpOTHBOHpaBHOM OesaHnHu,



COODIIEHHE TMOUICKHT He3aMeUIUTEIbHOMY HAIPABICHHIO B MPaBOOXPaHHUTE/ILHBIC
OpraHsl.

2.9. Jluio, OTBETCTBEHHOE 33 MNPOQHIAKTHKY KOPPYNIHMOHHBIX M  HMHBIX
npaBoHapylieHui, paGoraromee ¢ HHbOpMalMed O KOPPYNIIMOHHBIX NPOSIBJICHUAX B
Vupex/eHuu, 00s3aH0 CcOOMIONaTh KOH(HICHIMATBHOCTE MOTy4YeHHOM 1o TenedoHy
«ropsueii JMHAN» UHHOPMALIUH.

3. IIpaBuia ciry:ke0HOr0 NOBEAEHHS JIHLA,
OTBETCTBEHHOIO 32 NPOPHIAKTHKY KOPPYNUHOHHBIX H HHBIX
npaBoOHAPYLIEHHH IPH BeJIeHHH TeJ1eOHHOro pasrosopa

3.1. TIlpu orBere Ha Tene(OHHBIA 3BOHOK JIMLIO, OTBETCTBEHHOE 34 IPOGUIAKTHKY
KOPPYIIMOHHBIX ¥ HHBIX PABOHAPYIIEHH B Y IPeXKICHHUH, 00s13aHO:

a) cOOOIKTH (haMUITHIO, UMS, OTYECTBO, 3aHUMAEMYIO NOJKHOCTD;

6) COOOMMTH MO3BOHMBILIEMY O TOM, YTO TeneOH «ropsdell JMHUKM» paboTaeT
UCKITIOUMTENBHO Ul MHQOPMUpOBaHUs O (akTax KOPPYILMOHHON HANpaBICHHOCTH B
YupexIeHHH, .

B) NIpeIyNpeJUTh NO3BOHUBIIETO O TOM, 4YTO TeneOHHBIN Pa3roBOp 3alUChIBACTCH,

r) cooOWUTh TO3BOHMBIIEMY O TOM, YTO KOH(UIEHMATBHOCTh MEPEIaHHBIX MM
CBEJICHUIA rapaHTHUPYETCH.

3.2. Wupopmanus u3maraercs B CXKATOM dopme, KpaTKo, 4YeTKO, B
nobpoxenarensHOM TOHE. Pedb JO/DKHA HOCHTDH o(HILHATEHO-/ICJIOBOA XapaKTep. B
cllyyae, KOIJa II03BOHHMBIIMN HACTPOEH arpecCHBHO, JIOIyCKacT ynoTpebeHue B peyud
HEHOPMATUBHOW JIEKCHKH, PEKOMEHJyeTCs, He BCTynas B IPepeKaHis C 3asBUTENEM,
oHIMATBHBIM TOHOM JIaTh IIOHATB, YTO pasroBop B nojo6HoM Gopme He HOIyCTHM, ITPU
5TOM MHMIIMATHBA CTEPEOTHNA IMOBEACHUs NPUHAMICKHUT MLy, OTBETCTBCHHOMY 34.
NpoQUIAKTUKY ~ KOPPYILMOHHBIX M HHBIX npaBoHapylIeHui.  PexoMeHayeTcs
KaTeropudecku H30erarb KOHQIMKTHBIX CUTyalui, CIIOCOOHBIX HAaHECTH yiepo
peryTaluuM Kak YUpeKIEeHHIO, TaK M JIHIy, OTBETCTBCHHOMY 3a npoHUIaKTHKY
KOPPYIIMOHHBIX ¥ HHBIX PaBOHAPY LICHHH, NPUHSBIIEMY coO0IIeHuE.

3.3. B xonme Oecenp! aenaercs 00o0IeHHEe IO IIpe/ICTaBIeHHOM uHpopmaryu. B-
citydae HEOGXOIMUMOCTH yTOYHSETCS, IPAaBUIBHO JIH BOCIPUHATA uHbOpManys, BEPHO JIH
3anucaHbl JaHHbIC 3asIBUTE]IS.



AKypnan

PETHCTPallK COOOLIEHHM, MOCTYNHBILMX Ha TeehOH «ropsyuet JIMHUm)

MAOY «/lerckuii cag Ne 86»

No
1/

Jlara u Bpemst
HOCTYIJICHUS
coo0IIe-HUS

®.1.0., anpec mecTa

OUO nuna,
JKHTEJIbCTBA, TeledoH
OTBETCTBEHHOT
(nns puzHIecKux uI);
03a
HaMMEHOBAHHE U
NpOpHIAKTHKY
OpraHH3aluOHHO-
Kparkoe comepxanue [TpunsTEIE KOpPYNIIHOHH
npaBoBas (hopma, ajpec
coobimenus MepBhI BIX ¥ HHBIX
(MecToHaXOXKIEeHHE) _
: IIpaBOHAPYIIEH
IOPH/IMYECKOTO JIHIIA, .
Hi
®.1.0. ero ’
NPUHSBIIETO
IPEJCTABUTES, B}
coolmenwue

KOHTAaKTHBIH Tenedon




